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1. Downward
2. Upward
3. Horizontal
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1.Centralized communication networks
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2 . decentralized communication networks
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1. Nichols
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. Internal system factors
. External system factors
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. Equalitarian Style

. Structuing Style

. Dynamic Style

. Relinquish Style
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1. Verbal skill
2 . Listening
3. Effective
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